
ELECTRIC INFRARED 
TOWER HEATER
OWNER’S MANUAL
MODEL: TH-68SV

SAVE THIS INSTRUCTIONS MANUAL



TABLE OF CONTENTS

Introduction								        1

Safety & Awareness							      2

Specifications							       4

Parts									         4

Instructions								        5

Operations								        6

Grounding Instructions						      7

1 Year Limited Warranty						      8

Contact								        9



1

INTRODUCTION

IMPORTANT SAFETY INSTRUCTIONS PLEASE READ 
THIS MANUAL BEFORE OPERATING THIS APPLIANCE. 

Thank you and congratulations on purchasing 
the Electric Infrared Tower Heater!

This manual contains important safety information concerning the 
maintenance, use and operation of this product. Failure to follow the 
instructions contained in this manual may result in serious injury. Do 
not operate this product unless you have read and understand the 
content of this manual.

WARNING

DO NOT store or use gasoline or other flammable vapors and liquids 
in the vicinity of this or any other heating appliance.

Any required service other than maintenance should only be per-
formed by an authorized service representative. Any other repairs at-
tempted by anyone other than an authorized service representative 
will void the warranty.

REMOVE ALL FOAM PROTECTOR INSERTS FROM THE HEAT-
ING ELEMENT BEFORE TURNING ON THE HEATER. FAILURE 
TO DO SO WILL RESULT IN A BURNING SMELL AND POSSI-
BLE FIRE. 
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SAFETY & AWARENESS
IMPORTANT SAFETY INSTRUCTIONS

WARNING: When using electrical appliances, basic precaution should 
always be followed to reduce the risk of fire, electric shock, and injury 
to persons, including the following:

•	 Read all instructions before using this 
heater.

•	 This heater is hot when in use. To avoid 
burns, do not let bare skin touch hot 
surfaces. Keep combustible materials, 
such as furniture, pillows, bedding, 
papers, clothes, and curtains at least 3 
feet (0.9 m) from the front of the heater 
and keep them away from the sides 
and rear.

•	 To avoid possible electric shocks, do 
not place the cable, plug or appliance 
in water or in any other liquid. Do not 
insert screwdrivers or metallic items 
inside the appliance.

•	 If the power cable is damaged, it must 
be replaced by the manufacturer, its 
service technician or by someone else 
authorized by the manufacturer. In 
the event of handing of appliances by 
non-authorized people, the warranty 
will immediately cease to be valid.

•	 DO NOT operate any heater with a 
damaged cord or plug or after the heat-
er malfunctions, has been dropped or 
damaged in any manner. Discard heat-
er, or return to authorized service facili-
ty for examination and/or repair.

•	 To disconnect electrical appliances, 
wait until the heater stops and then un-
plug the cable from the electric socket.

•	 Extreme caution is necessary when any 
heater is used by or near children or 
vulnerable people and whenever the 
heater is left operating.

•	 DO NOT leave appliances working 
unattended. Ensure that the heater has 
come to a complete stop before dis-
mantling appliances. Unplug appliance 
after each use. Always unplug heater 
when not in use.

•	 Do not allow children to use electrical 
appliance. Do not leave appliance unat-
tended when in use close to children.

•	 Children of less than 3 years should be 
kept away unless continuously super-
vised.

•	 Children aged from 3 years and less 
than 8 years shall only switch on/off 
the appliance provided that it has been 
placed or installed in its intended nor-
mal operating position and they have 
been given supervision or instruction 
concerning use of the appliance in a 
safe way and understand the hazards 
involved. Children aged from 3 years 
and less than 8 years shall not plug in, 
regulate and clean the appliance or 
perform user maintenance.

•	 DO NOT dispose of this product as un-
classified municipal rubbish. Due to the 
use of electrical and electric parts, this 
product must be collected separately.

•	 CAUTION — Some parts of this product 
can become very hot and cause burns. 
Particular attention has to be given 
where children and vulnerable people 
are present.

•	 WARNING: The appliance shall, under 
no circumstances, be covered with in-
sulating material or similar material.
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SAFETY & AWARENESS

•	 The heater must not be located imme-
diately below a socket-outlet.

•	 This heater is not intended for use in 
bathrooms, laundry areas and similar 
indoor locations. Never locate heater 
where it may fall into a bathtub or other 
water container.

•	 DO NOT run cord under carpeting. 
DO NOT cover cord with throw rugs, 
runners, or similar coverings. DO NOT 
route cord under furniture or applianc-
es. Arrange cord away from traffic area 
and where it will not be tripped over.

•	 To disconnect heater, turn controls to 
off, then remove plug from outlet.

•	 Connect to properly grounded outlets 
only.

•	 DO NOT insert or allow foreign objects 
to enter any ventilation or exhaust 
opening as this may cause an electric 
shock or fire, or damage the heater.

•	 To prevent a possible fire, DO NOT 
block air intakes or exhaust in any man-
ner. DO NOT use on soft surfaces, like 
a bed, where openings may become 
blocked.

•	 A heater has hot and arcing or sparking 
parts inside. DO NOT use it in areas 
where gasoline, paint, or flammable liq-
uids are used or stored.

•	 Use this heater only as described in 
this manual. Any other use not rec-
ommended by the manufacturer may 
cause fire, electric shock, or injury to 
persons.

•	 Always plug heaters directly into a wall 
outlet/receptacle. Never use with an 
extension cord or relocatable power 
tap (outlet/power strip).

NOTICE
•	 The power supplied to this unit must 

comply with electrical requirement on 
its label. Damage of fire may result if 
the incorrect power used.

•	 Do not use the heater in any area that 
contains flammable objects, gas, or 
dust.

•	 In order to avoid scalding, do not allow 
anyone to touch.

•	 Turn off all switches and unplug the 
heater immediately if an emergency 
situation occurs.

•	 Cleaning and user maintenance shall 
not be made by children without super-
vision.

•	 Please contact seller if heater does not 
work properly. Do not try to repair the 
heater by yourself. Any other repairs 
attempted by anyone other than an au-
thorized service representative will void 
the warranty.

•	 Please contact the seller if you find oth-
er problems not covered in this opera-
tion manual.

SAVE THESE INSTRUCTIONS
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SPECIFICATIONS

Model TH-68SV

Setting 0/750/1500W

Voltage 120V~60Hz

Power 1500W(Max)

Weight 21.5 lbs.

Size 14.5(L) x 14.5(W) x 68(H) in.

PARTS

Hex Screw x 3
Base Part x 2

Heater x 1
Base Part x 2
Hex Screw x 3
Hex Wrench x 1

Hex Wrench x 1

NOTE: Pictures are for reference only.
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Step 1 

•	 Place two base parts together

•	 Align the holes in the base to the holes on 
the bottom of the heater.

Step 2 

Step 3 

•	 Affix the base to the heater by insert-
ing the 3 hex screws by using the hex 
wrench.

INSTRUCTIONS
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OPERATIONS

OFF	 Turn off

Low	 Run with 750W (Medium)

High	 Run with 1500W (High)

•	 Always turn off and unplug the heater before cleaning.
•	 To clean the heater, use a damp cloth and make sure to dry excess water once 

cleaned.
•	 ATTENTION: Do not put the heater directly into any container with water in it.
•	 Pack the heater in a plastic bag and store it in a cool, dry place. Ensure heater is 

completely cooled off prior to placing in plastic bag.
•	 WARNING: Any additional servicing should be performed by an authorized ser-

vice representative.

WARNING:

•	 To operate the unit, ensure that the unit is plugged in to the correct power sup-
ply.

•	 Before plugging in heater, turn switch to off position.
•	 Firmly plug power cord into a socket.

PRECAUTION:
•	 The energy supply must be connected through a properly grounded socket.
•	 The heater should not be facing the ceiling or inflammable substances.
•	 Do not use the heater directly near a bathtub, a shower, or a swimming pool.
•	 Ensure that there is no possibility of inflammable material coming into contact 

with the heater, or lying near the heater.

TROUBLE SHOOTING
1) If the heater does not emit heat after turning on, please check 
the power cord whether plugged into electric socket properly.
2) During first couple of uses, it is normal if the heater emits a small 
amount of smoke and/or an odor. This is due to protective-oil evap-
oration. 

Cleaning & Maintenance
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GROUNDING INSTRUCTIONS

This heater is for use on 120 volts. The cord has a plug as shown 
at A in Figure 1. An adapter as shown at C is available for connect-
ing three-blade grounding-type plugs to two-slot receptacles. The 
green grounding lug extending from the adapter must be connected 
to a permanent ground such as a properly grounded outlet box. The 
adapter should not be used if a three-slot grounded receptacle is 
available.

Figure 1
Grounding methods
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1 YEAR LIMITED WARRANTY
Farenheit promises to the original purchaser, to repair or replace this product with 
a new or refurbished unit (at Farenheit’s sole and absolute discretion) should it 
prove to be defective in workmanship or material under normal use, for a period of 
one-year from the date of purchase from the Farenheit authorized retailer. During 
this one-year period, there will be no charge for product repair or replacement, 
PROVIDED the unit is returned to Farenheit, return shipping prepaid, along with 
the required bill of sale or other dated proof of purchase, and the consumer’s con-
tact information.
The manufacturer warrants this product to be free from manufacturing and material 
defects for a period of one year from the date of purchase, subject to the following 
conditions and limitations.

•	 Install and operate this electric heater in accordance with the installation and 
operating instructions furnished with the product at all times. Any unauthorized 
repair, alteration, willful abuse, accident, or misuse of the products shall nullify this 
warranty.

•	 This warranty is non-transferable and it’s made to the original owner, provided 
that the purchase was made through an authorized supplier of the product.

•	 The warranty is limited to the repair or replacement of part(s) found to be defec-
tive in material or workmanship, provided that such part(s) have been subjected 
to normal conditions of use and service after said defect is confirmed by the man-
ufactures inspection.

•	 The manufacturer may, at its discretion, fully discharge all obligations with respect 
to this warranty by refunding the wholesale price of the defective part(s).

•	 Any insulation, labor, construction, transportation, or other related costs/expenses 
arising from defective part(s), repair, replacement, or otherwise of same, will not 
be covered by this warranty, nor shall the manufacturer assume responsibility for 
same.

•	 The owner/user assumes all other risks, if any, including the risk of any direct, 
indirect or consequential loss or damage arising out of the use, or inability to use 
the product, except as provided by law.

•	 All other warranties - expressed or implied - with respect to the product, its com-
ponents, and accessories, or any obligations/liabilities on the part of the manufac-
turer are hereby expressly excluded.

•	 The manufacturer neither assumes nor authorizes any third-party to assume on its 
behalf, any other liabilities with respect to the sale of the product.

•	 The warranties as outlined in this document do not apply to non-accessories 
used in conjunction with the installation of this product.

•	 This warranty gives you specific legal rights, and you may also have other rights 
which vary from state to state. This warranty is void if: (A)The heater is subjected 
to prolonged periods of dampness or condensation. (B) Any unauthorized alter-
ation, willful abuse, accident, or misuse of the product. (C) You do not have the 
original receipt of purchase.
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CONTACT

If you have any questions 
or comment, you can 
reach us by

1-(800)-832-4647

info@farenheitusa.com

epsilonelectronicsinc.com

mailto:info%40farenheitusa.com?subject=
http://epsilonelectronicsinc.com


1-800-832-4647 info@farenheitusa.com

Or visit us at:
epsilonelectronicsinc.com

For more information

Scan here for more 
product information

http://epsilonelectronicsinc.com

